In My Seat Post-deployment Interviews 


First, I will ask some general questions about your usage of the app

· When and how did you use the app? 

· Do you remember what you saw? 
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· How often did you get notifications? 

· What did you think of them? 


Then we will look at some of the data collected by the app and look at a map of the Jubilee and University Part routes. 
 
· What features did you like/dislike? 

· When are the notifications most fun/useful? 

· Did you act on any of the tips/information? 

· Did you personalise the app and why? 
· How did this change over time? 

· How did using the app affect your engagement with place/knowledge of the local area? 
· Did it change your experience of the journey, or how you think/feel about your local area? 


Finally, I will ask your general opinions about the app  

· Would you use it in future? 

· What additional features or information would you like? 


Thank you!
