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ABSTRACT 

 The Hub for Education for Refugees in Europe (HERE) provides a central 

reference point for information relating to refugee education throughout Europe in the 

form of a curated, searchable database of academic and non-academic resources on 

refugee education from across the continent, published since 2015. This is supported by 

the HERE Network which brings together interested parties and key stakeholders in the 

field of refugee education through online and face-to-face activities aimed at exchanging 

knowledge and developing research and practice on refugee education across Europe. 

This technical report begins by explaining the rationale and objectives behind the HERE 

knowledge base, followed by a description of the methodological steps taken to build the 

knowledge base. The report then illustrates how researchers in education for refugees in 

Europe can use the HERE knowledge base. 
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INTRODUCTION 

With more than 100 million individuals worldwide forcibly displaced as a result of 

persecution, conflict, violence, human rights violations or events seriously disturbing 

public order, there are now more refugees or forced migrants in Europe than at any point 

since the Second World War (UNHCR, 2022). Consequentially, there has been a 

concentrated effort by the research, policy and practice communities that seeks to 

understand how education can respond to those newly arrived in Europe, HERE was 

established to facilitate the sharing and mobilisation of knowledge about the post-

migration educational experiences of refugees and forced migrants in Europe. HERE 

focuses on fostering and encouraging connections among academics, policymakers, 

practitioners, refugee communities, and various stakeholders in order to facilitate the 

equitable and inclusive integration of refugees and forced migrants into educational 

systems across Europe. Ultimately, HERE aims to address gaps in knowledge of the 

education about and for refugees and forced migrants who arrived in Europe since 2015, 

with a focus on their right to inclusive and equitable quality education (UNGA, 1951, 1967; 

UNESCO, 1960). 

Rationale 

The issue of refugees’ educational access, experiences, and outcomes has gained 

increasing attention from policymakers, researchers, and the public in recent years 

(Aleghfeli & Hunt, 2022; McIntyre & Abrams, 2021). Whilst media depictions of the 

situation in Europe focused on the ‘refugee crisis’ from the point of view of the countries 

who have become destinations, the individual human experiences of this crisis from the 

perspective of refugees are less well documented and shared. As such, HERE was 
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established as a base for knowledge sharing and mobilisation about refugees’ and other 

forcibly displaced peoples’ post-migration experiences in Europe, focusing on their right 

to an inclusive and equitable quality education in their resettlement context (UNGA, 1951, 

1967; UNESCO, 1960). Thus, HERE collates research, advisory and advocacy activity 

across Europe and brings together academic and stakeholder expertise of policies and 

practices for integrating people with refugee backgrounds through education. 

Objectives 

 The question that inspired the development of HERE is “What do we know about 

the educational provision for and experiences of people from refugee and forcibly 

displaced backgrounds who have arrived in Europe since 2015?”. The primary objective 

of HERE is to be a go-to-place for expertise providing a facilitated flow of information 

about what is known of the education about and for refugees and forced migrants through 

early childhood, formal schooling, non-formal education, informal education, and steps 

towards lifelong learning through continued adult education and training. The secondary 

objective of HERE is to develop evidence syntheses that enable the mobilisation of 

knowledge about refugees’ and forced migrants’ educational trajectories towards 

ensuring their right to an inclusive and equitable quality education in Europe (UNGA, 

1951, 1967; UNESCO, 1960). 

METHODS 

The technical report follows the methodology outlined by Aromataris and Munn 

(2020) and guidelines set by PRISMA (Page et al., 2021a; Page et al., 2021b). A 

systematic search of relevant databases outlined below is regularly conducted using 

keywords and subject headings related to refugee education. Studies are only included if 
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they focus on educational services for refugees in Europe. Data is extracted from the 

eligible studies for further analysis using a thematic synthesis approach. 

Inclusion criteria 

The HERE knowledge base includes any quantitative, qualitative or mixed-

methods study on refugee education in Europe. Included studies must be: 

1. Journal articles, books, book chapters, conference papers, master-level 

dissertations, doctorate-level dissertations or policy reports; 

2. Occurs in educational settings (formal, informal, and non-formal); 

3. Written in English or any other language, provided that an adequate translation 

was provided; 

4. Set in at least one European country, as defined by the EU (2023); 

5. Refers to the educational trajectories of refugee and forced migrant arrivals to 

Europe since 2011; and, 

6. Published since the year 2015, so as to contextualise the review around more 

recent patterns of migration into Europe (UNHCR, 2022). 

For non-English studies obtained through the systematic search, only studies that include 

an English abstract are included. 

Information sources 

The following electronic bibliographic databases and websites are searched to 

identify journal articles, books, book chapters, conference papers, master-level 

dissertations, doctorate-level dissertations, and policy reports. Selection of these 

databases was made after consultation with a steering group of high-level academics and 

NGOs working in refugee education in Europe: 
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1. EBSCOhost (Anthropology Plus, British Education Index, Child Development & 

Adolescent Studies, Cumulative Index to Nursing and Allied Health Literature, 

EBSCOhost OpenDissertations, Education Abstracts, Education Administration 

Abstracts, Family & Society Studies Worldwide, Teacher Reference Center); 

2. Elsevier SCOPUS; 

3. ProQuest (Applied Social Sciences Index & Abstracts, Criminal Justice Database, 

Education Database, Education Resources Information Center, International 

Bibliography of the Social Sciences, National Criminal Justice Reference Service, 

Social Science Database, Sociological Abstracts, Sociology Database, ProQuest 

Dissertations & Theses Global); and, 

4. Web of Science (Arts & Humanities Citation Index, Book Citation Index, 

Conference Proceedings Citation Index, Emerging Sources Citation Index, 

Science Citation Index Expanded, Social Sciences Citation Index). 

Search Strategy 

The search strategy includes keywords and subject headings related to 

educational services and refugees in Europe. After an initial piloting where several search 

term combinations are trialed, the following search terms and associated Boolean search 

operator combinations have been identified to search databases for records:  

("Refugee*" OR "Asylum-seek*" OR "Asylum seek*" OR "Forced migrant*" OR 

"Displaced person*" OR "Displaced people*" OR "Unaccompanied" OR "Stateless*" OR 

"Undocumented*") 

AND 
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("Educat*" OR "Learn*" OR "Teach*" OR "School*" OR "Student*" OR "Pupil*" OR 

"Classroom*" OR "Universit*" OR "College*") 

AND 

("[COUNTRY]") 

After piloting, the review finds that the current combination of search terms is optimum for 

maximising the sensitivity of search. The same search term combination is used across 

all databases for consistency. Results lists are then filtered to include only those 

resources which were published since 2015 and are among the study types in the 

inclusion criteria (when that filtering functionality was available). Moreover, to ensure 

literature saturation, members of the HERE network and visitors to the HERE website are 

invited to suggest resources that, providing they meet the inclusion criteria, are included 

in the knowledge base. 

Source of evidence selection 

Studies identified through the search strategy are downloaded as RIS files then 

uploaded to Zotero, a free and open-source reference management software for a first 

round of deduplication, then onto Rayyan, a free and open-source systematic review 

management software, for a second round of deduplication. Studies identified through the 

deduplication process undergo a screening of their title, abstract and author keyword on 

Rayyan. Upon passing this stage, the final studies are downloaded from Rayyan and 

collated into one excel worksheet.  

Each eligible study in the final excel worksheet is then systematically tagged based 

on a data codebook that labelled each study with the following code categories: 
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• Theme: code indicating the thematic focus of the eligible study as it relates to 

refugee education research. 

• Education level: code indicating the level of education at which the eligible study 

is conducted. 

• Method: code indicating methodological and analytical approach pursued by the 

eligible study. 

• Publication format: code indicating the publication format in which the eligible study 

is published. 

• Education type: code indicating which educational subject the eligible study is 

focusing on. 

• County: code indicating the country, or countries, where the eligible study is set. 

• Years of publication: code indicating in which year the eligible study was published.  

• Publication access: code indicating whether the eligible study is open access or 

not. 

Data extraction 

Data extraction is conducted using a standardised form based on the PRISMA 

guidelines (Page et al., 2021a; Page et al., 2021b). The form includes information on the 

study design, characteristics of the study population, types of educational services 

identified (including interventions that address the educational needs of refugees and 

forced migrants), and summary of key findings. Two internal reviewers identify this 

specific data in the included studies and copy it onto the standardised forms. 

Data items 
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The data extraction form is used to extract the following data items: 1) Study 

information (Title, Author(s), Study type, Study URL, Country, Aim, Methods, Access 

Type); 2) Participant information (Sample data/Source, Age, Nationality, Legal status, 

Context, Recruitment); 3) Types of educational services; (Education level, Education 

type); and, 4) Study Summary (Findings, Limitations). 

Reliability Checks 

 Inter-coder reliability checks were conducted as part of the development of the 

HERE knowledge base to check for reliability. Of the total number of articles, 10% was 

randomly selected and given to three of our team members who were asked to determine 

whether a study should be included onto the knowledge base or excluded. From this 

check, all three coders collectively agreed 90% of the time, which represented high inter-

coder agreement according to Miles and Huberman (1994). 

USING THE HERE KNOWLEDGE BASE 

 This section outlines how to use the search functions of the HERE knowledge 

base, how to understand the search results displayed, and showcases what the webpage 

of a single study entry in the knowledge base looks like. 

Using the search bar 

The search bar allows the user to search a single word or phrase, or search using 

multiple terms. For example: 

• University and Refugee not France 

• +University +Refugee -France’ 
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When each individual term is entered, the search filters will update, causing a little delay 

before the user can enter the next term. Users can also click and select from the various 

search filters below the search bar.  

Understanding the search results 

Once the desired combination of search terms and search filter selections has 

been made, the user can click either the SEARCH or FILTER buttons to reveal a list of 

search results. Figure 1 illustrates the search results after using the HERE knowledge 

base’s search functions. The search results include a title, a preview of the abstract (if 

available), and the curated filter keywords assigned to each study using the data 

extraction codebook. 

Figure 1. Search results 

 

Anatomy of a single search result 
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Clicking on a search result of interest takes the user to the webpage of that 

particular study. Figure 2 illustrates a sample webpage of a particular search result. Each 

search result webpage includes a title, an abstract (if available), the curated filter 

keywords assigned to each study using the data extraction codebook, the author-

assigned keywords (if available), and the publication source (DOI, ISBN, ISSN, and/or 

URL). Each search result webpage also previews two related studies that might relate to 

the search result. 

Figure 2. Sample webpage of a search result  

 

CONCLUSION AND FUTURE DIRECTIONS 

 The HERE knowledge base is an ongoing and systematic data searching and 

curational effort for the sharing and mobilisation of knowledge of the education about and 

for refugees and forced migrants who arrived in Europe. Another aim of the HERE 

knowledge base is to develop evidence syntheses that enable the mobilisation of 
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knowledge about refugees’ and forced migrants’ educational trajectories towards 

ensuring their right to an inclusive and equitable quality education in Europe (UNGA, 

1951, 1967; UNESCO, 1960). Such evidence synthesis exercises will be made available 

and open access through the HERE website (https://hubhere.org/) as well as through 

other academic and non-academic channels. 

Synthesis of results 

Data from the HERE knowledge base is intended to be further analysed to identify 

patterns related to education about and for refugees in Europe using a variety of evidence 

synthesis approaches that include, but are not limited to, systematic reviews, scoping 

reviews, rapid reviews, meta-analyses, meta-syntheses, and umbrella reviews 

(Aromataris and Munn, 2020; Page et al., 2021a; Page et al., 2021b). These results will 

be reported and disseminated regularly on the HERE website as well as through peer-

reviewed publications and conference presentations. 

Technical report registration and future amendments 

This technical report is deposited on the Nottingham Research Data Management 

Repository (https://rdmc.nottingham.ac.uk/). Any amendments made to the technical 

report will be reported on the Nottingham Research Data Management Repository as an 

amendment, along with the reason for the amendment. The latest version of the technical 

report will also be hosted on the HERE website (https://hubhere.org/). 

Availability of data 

 The data that support this technical report have been made openly available on 

the HERE website (https://hubhere.org/). 
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